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o  Saved Search Alerts Customization
o Al Meeting Transcript Summaries
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2024 Mid Year Review:
GovSpend Product
Enhancements

We released some exciting new
enhancements to the GovSpend
platform in the first half of 2024. The
next few slides walk through those
enhancements, how to find them,
and general resources to learn more.

Saved Search Alerts Customization
Al Meeting Transcript Summaries

Al Purchase Order Categorization using UNSPSC Codes



Saved Search Alerts

IMPROVED CUSTOMIZATION

Better manage your inbox! We know you love being notified when new results
match one of your Bid or Purchase Order searches, but sometimes the number
of emails can be overwhelming. We've added alert customization options for
GovSpend saved search alerts so you receive them when you want them and
how you want them.

e  Manage your alert settings from one central location: Saved Searches

e  Setalert preferences on a per search basis

e  Customize frequency you receive email alerts: Immediate, Daily, or
Weekly

e  Setwhether you receive a combined email digest of alerts

or individual alert email per search Saved Searches
° Email Enhancements: = SAVED SEARCHES (1,917)
o Improved formatting Name | Type T Crestediy
o Indication of # of new alert records
o  Keyword highlighting available on detail pages PR
e  Reviewour Release Notes, Help Video & Farm

coffeel

Help Documentation for more information!

DueDate_This_Cal_Month

New York

Gov€

Daily Digest
You have new alerts!

The following alerts have been added/updated between 03/05/2024 10:36 PM EST and 03/06/2024 6:00 AMEST

New Bids & RFPs (95)

energy bids 87New

Supply and delivery of YZ Odorizer NJEX ZEO

CPS Energy (Texas)

Details: Bid Solicitation Information Title/Brief Description Supply and delivery of YZ Odorizer
NJEX ZEO Reference Number 7000190962 Organization CPS Energy Department Gas Solutions
Staff Contact ...

- Due Date: 03/11/2024

Supply and delivery of VALVE, CT INLET AIR HEATING CTRLNPS 8

CPS Energy (Texas)

Details: Bid Solicitation Information Title/Brief Description Supply and delivery of VALVE, CT
INLET AIR HEATING CTRL NPS 8 Reference Number 7000190964 Organization CPS Energy
Department Power Gene...

- Due Date: 03/11/2024

Supply and Delivery of POLE 2-PIECE GALVANIZED STEEL 45FT CL 3
CPS Energy (Texas)
Details: Bid Solicitation Information Title/Brief Descrintion Sunnlv and Deliverv of POLE 2-PIECE

 Search Status +

SfUs | PREQUENCY FSRMAT ! ALERTGROUP }
[ 4 () Daily v Digest v New & Updated v
[ 2 0 Daily v Individual v New v
1: | @© Immediately v Digest v New &Updated v
[ 1 () Weekly v Digest v New & Updated v



https://app.govspend.com/alerts
https://explore.govspend.com/hubfs/Release%20Notes/ExternalReleaseNotes_SSA.pdf
https://vimeo.com/914942687/637fb201f7?share=copy
https://help.govspend.com/s/article/Managing-Email-Alerts-Notifications-1635187899218

Al Meeting Transcript Summaries

ENRICHED CONTENT

Too busy to listen to and review the hours of meetings returned in
your Meeting Intelligence search results? Use our Al generated
meeting summaries for brief, executive overviews of meeting
content and quickly determine which meetings are most relevant to

youl.

e Availablein Meeting Intelligence for all meeting videos

e  Summaries displayed on the results page and details page
for all meeting records with an associated video

e  Summaries generated with government contractors in
mind, focusing on budget discussions, vendor evaluations,
and open or upcoming RFP opportunities

e  Searchacross meeting summaries using “Any Field” in the
main search bar, which also searches across meeting
transcripts, documents, and meeting title

e  Search specifically within meeting summaries using the
“Meeting Summary Contains” filter in your left set of filters

e  Review our Release Notes, Help Video, or Help
Documentation for more information!

Agency State -

Agency Country

Agency Type

Load Search

Editinputs  ResetAll  SaveSearch  SaveasNew  Export  ShareSearch

Show Raw Data

RESULTS 3

SortBy: Relevance Meeting Date

Report. Results

Regular Meeting Transcript Matches 3

©02/08/2022 @ GraysonCounty @ Texas [ Documents:0
i 's Court comments

approved, such as bills, interlocal projects. C

€3 The text discusses ameeting where vari
i ! efforts during a storm. Progress on completing Highway 75 with TechStock officials in San Antonio was highlighte...

d conditi d

included di

02/29/24 Finance Committee Transeript Matches ' 4

[ 02/29/2024 @ WarrenCounty @ New York & Documents: 0

losing a capital project and equipment,

@ The Finance and Budget C:
obtaining a bond for current project , budget

olling over funds for emergens

Bid Opening - ITB 24-03-EN, April 23,2024
(004/23/2024 @ Town of Fort MyersBeach @ Florida [ Documents: 0

@ Jason Freeman from Fort Myers Beach opened bids for the Estero Island Beach Nourishment an
biddig - on, Marinex ConstrdCtion bidding $0, Otna Marine and Construction bidding $21.7

Meeting Summary Contains :

Lebanon, Indiana Board of Works Meeting 4/23/24

(3 04/23/2024 @ Cityof Lebanon @ Indiana B Documents: 0

Search

open bids (930) x

@ The April 23rd Lebanon Board of Works meeting covered updates on various department project
improvements, and police and fire department initiatives. The meeting discussed the suspension of t|



https://app.govspend.com/agencyMeeting
https://2380840.fs1.hubspotusercontent-na1.net/hubfs/2380840/Email%20Asset%20Files/External%20Release%20Notes_AI%20Meeting%20Summaries.pdf
https://vimeo.com/938819318?share=copy
https://help.govspend.com/s/article/Search-Meeting-Intelligence
https://help.govspend.com/s/article/Search-Meeting-Intelligence

Al Purchase Order Categorization

SEARCH MORE EFFICIENTLY

With over 1.4B PO line items in GovSpend, identifying actionable
data can often feel like finding a needle in a haystack. We're here to

help!

We've introduced Al to categorize and standardize purchase
orders using the industry-standard UNSPSC Code system
(product/service categorization system). Scrap the complex
keyword combinations and get more relevant results with a simple

filter!

Available in Spending

Filter your search results by product/service categories like
Software or Office Supplies to get more actionable results

using fewer keywords

Search and identify relevant categories within the UNSPSC

code system via a searchable hierarchy filter

View the full hierarchy classification for each line item in
your search results and export with the click of a button
Review our Release Notes & Use Cases Documentation

Select your code using the list below...

Office suite software x

« Product Classification (UNSPSC)

| Digital subscriber loop DSL captive office pla...
[_] Digital subscriber loop DSL captive office spl...

Office suite software (43231513)
[C] Office Equipment and Accessories and Supplies (44...
[[] Office machines and their supplies and accessorie...

[ Office machine trays or feeders (44101705)

[C] Facsimile units for office machines (44101...
[C] Office machine accessories (44102900)

[] Travel kits for office machines (44102901)

CLOSE APPLY 1 CODE

office
Code Name =
O
Purchases Agencies Agency Companies Analytics
142,570 12,274 Contacts 14219 $1.03 Billion
BAWED o i AGENCYNAME i COMPANY. i DESCRIPTION i
A Oneida County, MICROSOFT OFFICE

06/06/2024  wisconsin CDWG LTSC STANDARD 2021

0s/31/2024 ity of Fremont, Dell Marketing €SP NCE- Office 365

QUANTITY i

€ PRODUCT CLASSIFICATION(UNSPSC)

43000000 -
43230000 -
43231500 -
43231513

43000000 -
43230000 -
43231500 -
43231513

Information Technology Broadcasti...
Software

Business function specific software
Office suite software

Information Technology Broadcasti...
Software

Business function specific software
Office suite software

for more information!


https://app.govspend.com/spending
https://explore.govspend.com/hubfs/Email%20Asset%20Files/External%20Release%20Notes_PO%20Categorization.pdf
https://explore.govspend.com/hubfs/Email%20Asset%20Files/AI%20Purchase%20Order%20Classification_%20Use%20Cases.pdf

Additional Enhancements:
General Search &
Functionality
Updates

We are constantly looking to
improve the search experience in
GovSpend, allowing customers to
identify and review results most
relevant to them as efficiently as
possible. The following slides review
highlights from our continued search
and platform improvements.

Issued Date Filter in Spending Module
Search Keywords with Special Characters

Enhancements to Contacts Search Module



Spending “Issued Date” Filter

DEFAULT TO ‘LAST 60 MONTHS’

To ensure efficient searching within Spending, returning the most
relevant results, we've updated the default setting of the “Issued
Date” filter to return results within the “Last 60 months” (or last 5
years). The filter can still be modified to pull in data outside of that 5
year range if desired.

How to Find It:

e Navigate to the Spending Module

e The “Issued Date” filter is now defaulted to open so users can
see the change in filter setting

e  Default setting for this filter is now Rolling: Last 60 Months

e  Userscan modify the filter if they want to expand or collapse
that time period for their search

e  Thisapplies on a going forward basis, previously saved

searches are not impacted

CONFIDENTIAL - GovSpend. Copyright 2024

Spending & POs

FILTERS

Title/Description Contains

Title/Description Doesn't Contain

>

>

New Default for
Unit rrice “Issued Date” °

Issued Date :

Exact @ Rolling

Last 60 Months

v

Total Price

SEARCH Items

Search...

RESULKS

Purchases
42.74 Million

ISSUED
DATE

04/30/2024

v

Agencies
23,824

AGENCY
NAME

Madison
County,
Montana



https://app.govspend.com/spending

Search Keywords with Special Characters

MORE FLEXIBLE SEARCHING

Based on customer feedback, we've updated search logic to allow
keywords that include a subset of special characters. You can now

create searches using keywords that contain any of the following:
+-=&:/.

How to Find It:

e  Navigate to the Spending Module

° In the main search bar type in a keyword that includes a
period, for example “PM 2.5”

Click “Search”

The period is preserved and “PM 2.5" highlighted in results
Repeat using a keyword that includes any of the following
special characters: +-=&:/.

e  Note: This feature is available across all modules and
special characters are preserved regardless of your other
search settings (include word variations and fuzzy vs.
exact)

CONFIDENTIAL - GovSpend. Copyright 2024

RESULTS

SortBy: Issue Date Relevance

Purchases Agencies Agency Companies
3,874 825 Contacts 689

ISSUED 2 g COMPANY

BATED ™ i AGENCYNAME i NAME TION

04/30/2024 Environmental Protection ef R3 ESCPM 2.5 AND TTP SERVICES UNDER BASE ESAT

Agency, District of Columbia CONTRACT NUMBER 68HE0121D0002. OPTION YEARS 4 &5

04/23/2024  pouth Coast Air Quality Mgt g cooper PM235 Inlet

04/23/2024  pouth CoastAr QualityMet o ijori caaper PM2.5 Inlet
k

RESULTS 2 SortBy: Relevan
Report Results
POSTED v ¢ puepate | NOTICE ¢ SOLIQATION ;  RGENCY :  7meE § DESCRIPTION
DEFENSE

05/09/2024 06/10/2024 S SPE2D2-24-R- Atenolol S
A HACORM Solicitation g0 ;CG)(E;LJSE:,‘CS il Atenolol Tablets SPE2D2-24-R-0009 Solicitation
03/13/2024 Pre SPE2D2-24-R- ’E’égﬂ“ﬁ{s Atenolol  The Defense Logistics Agency is planning to issue a solicitation for a
09:50AM solicitation 0009 T

AGENCY ablets nalvqnal requirements contract for Atenolol Tablets. Procurement
details follow....



https://app.govspend.com/spending

CONTACTS MODULE

SEARCH VIEW UPDATES

We've updated the search page in Contacts to be a table view like
our other modules. Users can now more easily customize the view
of their results with the ability to view up to 250 results at once,
sort results, and modify columns in view.

How to Find It:

e  Navigate to the.Contacts Module

e  Thesearchresults now display as a table view

° Modify the number of results in view by using the
pagination at the bottom of the table

e  View the actual email, phone and address of the contact
without having to navigate to the details page

° Use the 3 dot menu on any column to add, remove, or move
that column
Use the main search bar and filters to search

e  Note: There's been no change to the default filters and the
fields displayed in the search results

e  Updated Help Documentation

CONFIDENTIAL - GovSpend. Copyright 2024

RESULTS (8,142,130)

Maria Mitra

Title: Administrative Services Manager Il

. Copy Phone & Copy Email 9 Copy Address
Department: Mental Health Y i 7
Agency Name: County of Los Angeles, California
Josephine Nolasco
Title: Patient Financial Services Worker
. Copy Phone & Copy Email 9 Copy Address
Department: Mental Health Y il Py
Agency Name: County of Los Angeles, California
Agency Name teacher (4,838) x H m
Agency Type v
RESULTS (4,838)
® incude  Exclude NAME me DEPARTMENT | AGENCYNAME | eva i PHONE AsEer,
Search FIND Malekkal Senior Pensn Prog. o California State Teachers' Retirement System . 100 Waterfront
s e Customer Service (GRS, Califormie mreedburg@calstrscom  (916)414-1155 200V
Select Al Visible
Joseph R ASO Gowrl Prog California State Teachers' Retirement System ——— 5 100 Waterfront
State Government apn || e FE Customer Service (o Catormia trasvina@calstrs.com (v16)414-1086 OV
Public School 1016480 T
Local Government 24190  AnnSchmitt Teacher Clabriiteind Hinois Department of Human Services, linois annschmit@ilinoisgov  (217)479-4255  401SClintonSt
State University/College 6662 w—
eiaral Covernitan 14y | Karascott Teacher partment of tion, Indi docingov Esazazer  J2N
Public Utility 150 i
Nicole Allen Teacher Gt llinois Department of Human Services, lllinois nicole.allen@illinoisgov  (217)479-4246  4015ClintonSt
Public Hospital 82 Services
Correctional Facility 9 = : % 302w
William Avtgis Teacher Indiana State Department of Correction, Indiana wavtgis@idoc.ingov [LZELEEE S,
Showing 8 0f 8
Teacher / (574)753-7571
Stuart Barney et Indiana State Department of Correction, Indiana sbarney@idoc.in.gov o Watationst
Agency State / Province
Neil Blower Teacher Aissistant Indiana State Department of Correction. Indiana nblower@idocin gov ves)TrRaTIE N
Agency Radius J— (317)244-3387  302W.
feacher -
L Bl Education SRS RN Inc Washington st
Title po—
Cornell Brewer TeacEE p of tion, Indi c ingov oesessaaar  JZN o
ADD FILTER Bt
Jordan Butts Teacher (Ocu) of Correction, Ind jbutts@idoci (76516538441 Wi cnse



https://app.govspend.com/contacts
https://help.govspend.com/s/article/How-to-Create-and-Use-Contact-Searches

RECAP & NEXT

STEPS

Refer to the various resources throughout this deck
and on the next slide for additional information on
all of these enhancements

Get into GovSpend and check out the
enhancements interesting to you!

Reach out to your RM’s for additional help or to
learn more about any of these enhancements

Send feedback our way, we want to hear from you!



Saved Search Alerts:
o Release Notes/Help Video / Help Documentation

Al Meeting Transcript Summaries:

o Release Notes/Help Video/ Help Documentation
Al Purchase Order Categorization:

o Release Notes/ Use Cases Documentation
Search Functionality:

o Contacts Module Help Documentation

RESOURCES

Check out the various resources
listed here to learn more about the
2024 product enhancements!



https://explore.govspend.com/hubfs/Release%20Notes/ExternalReleaseNotes_SSA.pdf
https://vimeo.com/914942687/637fb201f7?share=copy
https://help.govspend.com/s/article/Managing-Email-Alerts-Notifications-1635187899218
https://2380840.fs1.hubspotusercontent-na1.net/hubfs/2380840/Email%20Asset%20Files/External%20Release%20Notes_AI%20Meeting%20Summaries.pdf
https://vimeo.com/938819318?share=copy
https://help.govspend.com/s/article/Search-Meeting-Intelligence
https://explore.govspend.com/hubfs/Email%20Asset%20Files/External%20Release%20Notes_PO%20Categorization.pdf
https://explore.govspend.com/hubfs/Email%20Asset%20Files/AI%20Purchase%20Order%20Classification_%20Use%20Cases.pdf
https://help.govspend.com/s/article/How-to-Create-and-Use-Contact-Searches

gov

Thank you!

Kathryn Sanders

E-Mail: KSANDERS@GOVSPEND.COM



