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Why a CRM 
Integration?

There are many benefits to 

integrating GovSpend data directly 

into your CRM. Here  are a few we 

feel are most important.

● Auto-Sync Data – Eliminate manual entry with real-time 

GovSpend-Salesforce integration.

● Smarter Targeting – Prioritize accounts using real-time 

government spending insights.

● Faster Sales Cycles – Reduce research time with 

in-platform purchasing trends and contacts.

● Better Pipeline Tracking – Forecast revenue with 

spending and contract visibility.

● More Wins – Personalize outreach with relevant 

procurement data.



Bring Govspend’s powerful data directly into the tools where your teams can 

take action efficiently and effectively.

● Connect seamlessly with your CRM tool directly from GovSpend

● Easy authentication and connection set up

● Simple mapping interface to review and update how GovSpend 

data maps to your CRM workflows

● Integrate data from across the GovSpend platform:
○ Bids & RFPs

○ Contacts

○ Co-ops & Contracts

○ Spending

○ Meeting Intelligence

● Easy one-click option to integrate records individually, in batch, or 

on a schedule

● Select pre-built integration flows or customize to your specific 

needs

● Integration support for multiple CRM systems:
○ Salesforce - Available Now

○ Hubspot - Available April 2025

○ Microsoft Dynamics & Others - Q2+

Integration Overview



Simple “Configuration Wizard” to help you select what data you want to 

integrate from GovSpend and how you want to map it.

Authentication:
● Simple OAuth authentication to establish connection with your CRM

● Only one user’s credentials required to set up the GovSpend 

connection to your CRM instance

Mapping in 3 Easy Steps: 
● Select the GovSpend data you’re interested in integrating (i.e. Bids, 

Contacts, etc.)

● For each dataset/module, select the type of record/object(s) you’d like 

to create in your CRM (i.e. create an opportunity from a bid)

● For each dataset/module combination, set up how you want the 

GovSpend fields to map to the record in your CRM

Did you know?
● Custom Objects and Custom Fields that exist in your CRM will be 

available for mapping

● We support the capability to send over document attachments as 

URL’s

● You can revisit and make changes to your mappings at anytime!
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Choose how you integrate records from a few different options based 

on what works best for you and your teams.

Single Record Integration (Available Now)
● Directly integrate a record in GovSpend to your CRM with the 

click of a button from a Details page

● Dynamic UI based on configured mapping

Batch Record Integration (Available Now)
● Select multiple records at once from a saved search  and 

integrate in batch to your CRM

● Dynamic UI based on configured mapping

Automated Integration on a Schedule (Coming Soon!)
● Automatically push new or updated records from a saved 

search to your CRM on a schedule

● For each saved search, select how you want to map the records 

in that search to your CRM

● Available Schedules: Immediately, Daily, Weekly (same options 

supported today for saved search email alerts)

Integration Functionality



There are a lot of exciting enhancements on the horizon for our integration 

capabilities, as well as adding support for additional CRM systems. Below is a 

preview of what’s in store. Note that our roadmap is highly dependent on your 

feedback and very subject to change!

Q1 2025:
● Automated Saved Search Integrations on a Schedule (in progress)

● Addition of customer requested fields for integration

● Add visual indication in GovSpend that a record has been integrated

● Begin beta phase for Hubspot Integration

Q2 2025:
● Full rollout of Hubspot Integration

● Add Integration capabilities to Lists

● Build integration  for Agencies & Vendors

● Develop Microsoft Dynamics Integration

Q3 & Beyond:
● Support additional CRM systems

● Enhanced integration management and tracking within GovSpend

What’s Next on the Integration 
Roadmap



BE PREPARED

Setting up the actual integration is 

very simple and efficient, but it takes 

time to think through the best way to 

bring GovSpend data into your CRM 

so your teams can action.  Review 

these  recommendations to  prepare 

you and your teams for a seamless 

set-up and the ability to create 

immediate value.

● Have your IT team review the integration security 

documentation

● Connect with your Salesforce Admin to determine 

feasibility and timeline to set up the integration

● Think about how you use GovSpend today and what 

data you want to integrate

● Review workflow and use cases with your teams 

who action the data in Salesforce



NEXT STEPS

Interested in moving forward? 
Follow these steps to start the 
process…

● Review our resources for a full overview of 

GovSpend’s integration capabilities

● Fill out form at the bottom of any CRM help article 

to get on a list for further information.

● Connect with your Relationship Manager!

https://support.govspend.com/integrations
https://support.govspend.com/crm-integration


RESOURCES

● Preparing for CRM Integration

● Integration Security Documentation

● CRM Demo Video

● Help Documentation:

○ Configuring your Integration

○ Performing Integrations

○ Salesforce Integration Details

○ Available Fields by Module

https://support.govspend.com/crm-integration
https://2380840.fs1.hubspotusercontent-na1.net/hubfs/2380840/Product%20Documents/Prismatic%20(Shareable).pdf
https://support.govspend.com/crm-integration-demo-video
https://support.govspend.com/crm-integration-configuring-your-integration
https://support.govspend.com/crm-integration-performing-integrations
https://support.govspend.com/crm-integration-salesforce-integration-details
https://support.govspend.com/govspend-crm-integrations-available-fields-by-module
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